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[bookmark: _Hlk129698256]Our Commitment
Accordience is committed to the responsible use of Artificial Intelligence (AI) to support safe innovation, enhance productivity, and deliver transformative value to our clients. As part of our broader transformation journey, we view AI not only as a tool for efficiency but as a catalyst to our people and their work they do across the life sciences ecosystem.

We prioritise privacy, legal compliance, ethical reliability inclusion and transparency in every use of AI. We recognize that the use of AI must be carefully managed to protect client confidentiality, ensure the integrity of our business, and comply with evolving legal and ethical standards, including the EU AI Act. While we do not use AI to replace human accountability or decision-making, we recognize that AI may be used to automate non-critical, repetitive tasks, provided such automation is implemented responsibly, with appropriate human oversight and safeguards in place. We are committed to ensuring that AI systems are used in ways that are inclusive, fair, and respectful of the diverse individuals and communities our work may affect.

[bookmark: _Hlk129698188]Background & Purpose
This policy establishes Accordience’s internal policy for the responsible use of AI across all our operations, Business Units, Agencies/Companies. It outlines clear expectations for all employees, contractors, and third parties when using AI tools in the course of their work for Accordience.
The policy aims to:
Protect Accordience, client and personal data and uphold confidentiality obligations
Safeguard Accordience’s information systems and intellectual property
Promote innovation in a secure, ethical, and compliant manner
Mitigate risks of bias or exclusion that may adversely affect individuals or communities
Define acceptable and unacceptable uses of AI tools
Align with regulatory obligations, including the EU AI Act

This document supersedes any prior internal local policies and forms part of mandatory compliance training and attestation. This policy is designed to complement and work alongside existing Accordience policies, which remain fully applicable. All use of AI should be consistent with our broader internal controls, standards, and values, including (but not limited to):
Data Protection policy
Information Security policy
Acceptable Use of IT Resources policy
Code of Ethics
Inclusion & Impact policy

[bookmark: _Hlk129700631]Scope & Definitions
This policy applies to:
All Accordience employees, contingent workers, contractors, and third parties, regardless of whether they have access to Accordience systems, where AI is used in the delivery of services;  
All Accordience Business Units, Agencies, and client engagements where AI is used or considered;
All geographies including where local or regional regulations (e.g., EU AI Act) impose obligations on Accordience.


Business Units are not required to develop separate local Responsible AI policies. However, in exceptional circumstances, such as where local legal, regulatory, or client contractual obligations impose supplementary requirements, it may necessitate additional measures. Any additional measures should be:
Submitted using the Local AI Governance Exception Form (See appendix) 
Reviewed and approved by designated operational members of the GenAI Council

The following definitions apply:

Artificial intelligence (AI): Artificial Intelligence refers to systems or technologies that perform tasks typically requiring human intelligence, such as learning, reasoning, problem-solving, perception, and language understanding. For the purposes of this document, AI definition includes Generative AI (Gen AI), a subset of AI that generates new content, such as text, images, audio, video, code, or data based on patterns learned from large datasets (i.e. large language models or “LLMs”). These systems operate by responding to prompts or inputs to produce outputs that resemble human-created content.

Gen AI Tools/Solutions:  A software application, platform, or feature that uses Gen AI capabilities, including but not limited to Large Language Models (LLMs), specialised AI models, agents, APIs, or custom developed algorithms, to generate, manipulate, analyse or assist in the production of content such as text, images, code, audio, or data. These tools can be licensed or free versions, developed by Accordience or purchased and owned by a third party. At Accordience we group these into three categories. Definitions below:
	Type of Tool license type
	Description
	Acceptable/ unacceptable usage1
	Examples

	Free or Personal Version
	· “Free” tools are publicly available and often require no payment to use.
· "Personal" versions refer to AI tools accessed via individual (non-corporate) accounts.
· Inputs are often used by the AI tool as training materials
· These versions often lack enterprise-level security and compliance controls, making the handling of commercial, sensitive or proprietary data within them a potential risk.
	Permitted - with restrictions
	Google Gemini (public free version)
ChatGPT (public free version)
Claude (free version)
Perplexity (free version)

	Secured, Accordience or Business Unit Licensed Version
	· AI tools licensed and secured by Group IT for approved business use (includes tools/solutions that have been developed in house).
· These tools have completed an Information Security, Legal and Risk & Compliance review to ensure responsible and compliant usage.
· Tools that have been technically configured at an Enterprise level for a greater level of security, and in most cases means that Gen AI models cannot be trained on inputs.
	Permitted - with restrictions
	ChatGPT Enterprise version
Microsoft Copilot(s) for Enterprise
ION.AI
Navigator.AI

	Secured, Client Licensed Version
	· AI tools licensed and managed by a client.
· Use by Accordience staff must be pre-approved and comply with both client and Accordience policies to protect client data and meet contractual obligations.
	Permitted - with restrictions
	 Client Enterprise GPT 



1See Table 1 for additional guidance on the acceptable & unacceptable use of these tools 


Data Types: 

Client Data: Information such as files, data, text, images, or other inputs generated and/or owned by a client (a company that is contracted to work with Accordience). This could be proprietary, commercial or confidential information. 
Accordience Business Data: Information such as files, data, text, images, or other inputs generated and/or owned by Accordience or an Accordience Business Unit. This could be proprietary, commercial or confidential information.
Personal Data:  Information such as files, data, text, images relating to an identified or identifiable natural person (data subject). This includes categories of personal data such as:
[image: A close-up of several different colored boxes

AI-generated content may be incorrect.]
Public Data: Information lawfully accessible to the public without restrictions, examples include data published by government entities, publicly available websites, news media, academic publications, or legally shared open-source platforms. Note: client data may sometimes be classified as public data if it has been publicly disclosed by the client.
Synthetic Data: Artificially generated data that contains no client data, no Accordience/business data, and no personal data. It does not corresponds to any real individuals events, commercial information, or confidential materials. It is created to simulate real-world scenarios for testing, training, or development purposes while avoiding the use of personal or sensitive information. Synthetic data is produced by generating new, fictional values not by masking, anonymising, obfuscating, sampling, perturbing, or transforming real datasets.

AI Usage:
Personal Use: Personal use of AI refers to any use of AI tools or platforms by employees for non-work-related activities e.g. using AI for personal projects, education, entertainment, or tasks unrelated to Accordience.
Business Use (Accordience): Refers to the application of AI tools or technologies within Accordience (or its Business Units/ Agencies) to deliver internal work, improve efficiency, generate ideas, or automate routine tasks. This output relates to internal work only, and not for use with client work. 
Client Use: Refers to any application, reference, or integration of AI technologies in deliverables, communications, or engagements provided to or on behalf of a client. This includes the use of AI tools in proposals, RFP responses, presentations, strategy documents, creative outputs, and any other materials shared with or discussed with a client.

Governance & Responsibilities
The Group Chief Information Officer (CIO) is accountable for ensuring adherence to this Responsible AI Policy. This policy forms an integral part of the Group’s broader Gen AI Governance Framework, which is overseen by the Gen AI Council. 

Responsibilities
Our People & Personnel:
AI usage is the responsibility of all employees, contingent workers, contractors and third parties providing AI services on behalf of Accordience regardless of whether they have access to Accordience systems. Those accessing AI technology must: 
Ensure any AI training assigned is completed satisfactorily and within required timelines, 
Understand the information they are accessing and how to protect it from unauthorised disclosure or use, 
Adhere to global, local regulations and legal requirements whilst maintaining the controls highlighted in our policy and related Accordience and business-level policy documents.

Our Leaders & Managers
Business leaders, functional heads, and managers across Accordience will:
Guide and advise their teams on appropriate AI use to minimize client, data privacy, and regulatory risks, and escalate any uncertainties or questions to Group Information Security, Legal, or Risk & Compliance,
Support Group Information Security, Legal, and Risk & Compliance in ensuring information, tools, assets and systems are compliant with the Responsible AI Policy, 
Ensure all AI training requirements are fulfilled, 
Ensure that human oversight is maintained especially in critical decision-making processes, 
Promote transparency & inclusive practices by encouraging clear and explainable AI decision-making processes and leveraging existing Quality Assurance processes. Stay informed about relevant global regulations, such as the EU AI Act, and ensure compliance with any applicable requirements.
Group Functions
Group functions will:
Communicate the Responsible AI policy and related processes,
Promote and increase the awareness of Responsible AI, 
Prioritise privacy and data protection rules while using AI technology as defined in related Inizio policies, 
Teams responsible for developing Internally built AI solutions must be able to demonstrate, upon request, the logic, data sources, and safeguards behind generated outputs, in alignment with transparency and audit requirements, 
Be aware of emerging risks relating to AI, 
Ensure that AI systems are designed to provide equitable & inclusive outcomes for all individuals, and 
Adhere to the relevant Inizio policies and procedures which govern or pertain to the development, procurement, and usage of AI.
Ensure compliance with any applicable requirements pertaining to global regulations such as the EU AI Act.

Policy 
Responsible AI Use policy 
Accordience supports the thoughtful and secure use of AI tools to drive efficiency and innovation in our work. However, use must be aligned with company policies and processes, information security requirements, and client obligations. 

Information handling & Confidentiality
Maintaining security, privacy, and confidentiality is mandatory. Accordience is legally obligated to protect all personal, and confidential information related to the business, its clients, and third parties. Inputting such data into AI tools may risk unintended use or disclosure by the tool providers or through generated outputs. All employees must comply with Group Policies (as listed in Section 1) to safeguard such information. 

Use of AI approved tools: 
Before using any AI tool, users must understand the data type (see section 2) involved and apply appropriate safeguards ensuring a balance between the need to protect data and enabling safe, responsible innovation.

Any AI tool intended for use with business, client or personal data must complete a:
Group Information Security Review:
Initiated via a Vendor Onboarding Request through ServiceNow > Information Security. This review will assess (but is not limited to) the vendor’s security posture, data storage and encryption practices, AI model behaviours, and privacy standards. Additionally, a Data Protection Impact Assessment (DPIA) will be required by Group Data Protection if sensitive personal data or special category data is processed by the AI tool.
Group Legal Review:
Conducted by Group Legal to assess (but not limited to) the acceptability and scope of contractual terms, clarify data ownership rights, evaluate platform controls designed to safeguard confidentiality, and confirm whether Accordience data may be used for AI model training. This review will also clearly define ownership and permitted uses of AI-generated outputs, and ensure adequate measures are established to mitigate risks related to third-party intellectual property infringement.
Group Risk & Compliance, Group Inclusion & Impact (I&I) and Group ESG Review: 
Where required, these teams will provide guidance and oversight on issues including (but not limited to) bias and fairness considerations, contract management requirements, and compliance obligations related to technology procurement.
Group I&I review ensures AI tools are evaluated for fairness, representativeness, accessibility, and potential differential impact across colleagues, patients, clients, and communities. I&I input is designed to strengthen AI adoption by proactively identifying inclusion considerations that enhance sustainability, reduce risk, and support responsible market differentiation.

Acceptable & Unacceptable Usage
The following use-cases are PERMITTED
You may load Accordience/business data, public data, or synthetic data into secured, Accordience-licensed AI tools for internal purposes.
You may load identifiable (low-risk) personal data into secured, Accordience-licensed AI tools without additional restrictions.

The following use-cases are PERMITTED ONLY UNDER SPECIFIC CONDITIONS and/ or with explicit approvals:
Only load client data into secured, Accordience-licensed AI tools once a review of client contracts (MSA/SOWS) have been performed in conjunction with Group Legal (refer to section 4.1.5).
Only load sensitive (higher risk) or special category (highest risk) personal data into secured, Accordience-licensed AI tools after a DPIA completion, and obtaining explicit prior approval from Group Data Protection. A DPIA can be initiated via the Group Data Protection Officer. 
Only load client personal data or public data or synthetic into secured, client-licensed AI tools with explicit client approval.
Only load Public Data into free or personal AI tools (refer to section 4.1.4 for more information)
Only load Synthetic Data into free or personal AI tools if the data is genuinely synthetic and contains no client, personal, or Accordience business information, whether in original, transformed, or anonymised form and the synthetic dataset cannot be reverse‑engineered to identify any individual, client, or confidential business information (refer to section 4.1.4 for more information)

The following use-cases are NOT PERMITTED and must be avoided under all circumstances:
Never load client, Accordience/business or personal data into free or personal AI tools
Never load Accordience/ Business or Personal data (i.e. Employee data) into secured, client licenced AI tools.
Never use AI tools to bypass safeguards, disable built-in security controls, or generate content prohibited for the tool's intended use. This includes any attempts to manipulate or trick the AI into producing unauthorized or restricted outputs.

















Summary Table 1: Acceptable and Unacceptable Uses of AI tools by tool license type and data type

	

	Data types

	AI Tool License Type
	Client Data
	Accordience / Business Data
	 Personal Data
	Public data & Synthetic data

	Free or Personal Version
	NOT PERMITTED
	NOT PERMITTED

	NOT PERMITTED

	PERMITTED
With restrictions 
See section 4.1.4 for more information.

	Secured, Accordience or Business Unit Licensed Version
	PERMITTED
With restrictions 

Client agreements (MSA, SOW, etc.) must be reviewed with Group Legal to confirm client consent requirements or contractual limitation



	PERMITTED
	PERMITTED
With restrictions 

Depending on data sensitivity & as advised by Group Information Security/Data Protection:

- Identifiable (Low Risk): Permitted

- Sensitive (Higher Risk): Initiate a DPIA through the Group Data Protection Officer

- Special Category (Highest Risk): Initiate a DPIA through the Group Data Protection Officer + explicit prior approval from Group Data Protection

	PERMITTED

	Secured, Client Licensed Version
	PERMITTED 
with restrictions 

Allowed if expressly permitted under client contracts or guidelines.
	NOT PERMITTED



	PERMITTED 
with restrictions 

- Client Personal Data: Allowed if explicitly permitted by the client.

- Accordience Personal Data (e.g., Employee data): Not permitted.
	PERMITTED 
with restrictions 

Allowed if expressly permitted under client contracts or guidelines.


 
Limited Observational Use of “Free” or “Personal” AI tools
Notwithstanding the restrictions above, Accordience permits the limited observational use of publicly available (“free” or “personal”) AI tools solely for use with “Public Data” and “Synthetic Data”. 
Public Data can be used for the purpose of understanding public‑facing representations of companies, brands, industries, or topics on common AI platforms. This use is strictly limited to search, observation and high‑level analysis of outputs generated from generic, non‑client‑specific queries.
Synthetic Data can be used for low‑risk, exploratory, non‑production purposes such as exploration, experimentation, and learning, ideation, brainstorming, prototyping, prompt-checking and understanding tool capabilities. Synthetic Data cannot be used as a workaround to input restricted data, for client work or for internal work where accuracy, confidentiality, or compliance matters. 

Use of “free” or “personal” AI tools is subject to the following mandatory conditions:
No confidential information: No client data, Accordience business data, confidential information, personal data, or any non‑public material may be input, referenced, or inferred.
Generic only: Queries must be genuinely generic and high‑level, and must not be designed to reveal or test client strategy, campaign plans, competitive positioning, or unpublished insights.
No client work product: Outputs from such tools may not be used to generate, draft, refine, structure, or influence client deliverables or internal work product.
No direct reuse: AI outputs may not be copied, quoted, screenshot, or directly incorporated in any client materials or presentations.
Independent validation required: Any insights derived from observational use must be independently validated and contextualized through credible human‑reviewed sources.
Client contracts override this clause: This permitted observational use does not override and is subject to all client restrictions, MSAs, SOWs, confidentiality obligations, or disclosure requirements.
Record‑keeping: Employees must retain a brief record of the observational queries made (tool used, query, and purpose) for audit or compliance review.

Example: 
An employee uses a “Free” AI tool to ask a generic question such as “How is Brand X typically described by AI models?” or “What public information is commonly associated with Brand X?” .  The purpose is to understand public-facing perception or representation, or to gather information in the public domain.  Not to analyse a specific client content, data, campaign or strategy .

Any use of “free Tools” outside the scope of observational use as defined above remains prohibited.

Use of AI for Client work: 
Before using any AI tools for client use:
Always confirm whether prior client consent is required under the applicable Master Services Agreement (MSA), Statement of Work (SOW), or other contractual documents.
Ensure all data handling is aligned with relevant security, privacy, and governance standards.
Verify that the selected AI tool is compliant with the client’s contractual and data protection requirements.
If AI-related clauses in the MSA or SOW are unclear or ambiguous, it is recommended to escalate to Group Legal or your Local Compliance team before proceeding with any AI-related activity involving client services. 

Ownership of AI generated outputs & Intellectual Property
The use of AI raises important considerations related to data ownership, intellectual property (IP), and confidentiality. Ownership of AI-generated outputs may vary depending on the tool used, the nature of the work, and contractual agreements. 
Client Contracts and MSAs: Ownership of deliverables is determined by the applicable client MSA or SOW, or related contract. Do not assume Accordience retains ownership without confirmation.
Third-Party Tools: Outputs generated using third-party AI platforms will be subject to the tool’s licensing terms, which can affect ownership, confidentiality, and reuse rights. These terms vary significantly across platforms and versions and must be reviewed carefully to avoid conflicts with client or legal requirements.
Accordience IP: For custom-built AI tools, Accordience typically retains ownership of the underlying technology. Clients may be granted rights to use project-specific outputs, as defined contractually.
Client Data: Client-provided data always remains the client’s property. Use of AI with such data must comply with agreed privacy, security, and governance protocols.
Guidance and Escalation: For questions regarding ownership, consult your Local Compliance team, Commercial team, Group Legal or Group Risk & Compliance.
	
Transparency 
Transparency is a core principle in the responsible use of AI. Employees must ensure AI involvement is disclosed appropriately, especially where it influences decisions, outputs, or external communications.
Client Use Transparency:  Where a client contract requires disclosure of AI use, this must be communicated accurately and in consultation with Group Legal to ensure compliance with all contractual obligations.
Business Use Transparency: When AI contributes to a business use, its involvement must be clearly acknowledged. Label AI-generated content where appropriate, especially when AI has contributed substantively to the creation of the output such as drafting, summarizing, or structuring the material. This includes cases where the first draft was produced by an AI tool, even if later edited by a human, AI was used to generate core ideas, outlines, or phrasing that remain integral to the final version. Labelling is especially important when the content may influence others, be reused externally, or form part of regulated or scientific communications. Users are responsible for ensuring outputs are accurate, appropriately applied, and not misleading

Accountability & Human Collaboration 
AI can be used to support and enhance human judgment, not replace it. Accordience is accountable for all outputs generated with the assistance of AI. AI tools carry inherent risks, including the potential to generate inaccurate or misleading information, biased or discriminatory content, or outputs that may cause discomfort to recipients. These risks must be actively managed.

· Human Oversight: All AI-assisted content must be reviewed by an Accordience employee (leveraging existing Quality Assurance procedures where applicable) for accuracy, relevance, and appropriateness before use. Fact-checking, editing, and contextual judgment are essential.

Bias & Fairness 
AI tools must be used in a manner intended to promote fairness, inclusivity, accountability, and non-discrimination. These systems can reflect or amplify existing societal biases present in their training data or algorithms. It is essential that employees remain alert to this risk and take proactive steps to mitigate harm. Group I&I serves as a strategic resource to support teams in identifying bias risks, strengthening inclusive outcomes, and ensuring AI applications reflect Accordience’s values and market commitments. For guidance on avoiding bias, contact the Global Director of Inclusion & Impact.
Bias Awareness:  AI tool inputs and AI-generated outputs must be assessed for biased, discriminatory, exclusionary, or unfair content, particularly when used in decision-making, communications, image generation or materials related to individuals or identifiable groups, and health-related or culturally sensitive materials. Where AI outputs may influence decisions impacting individuals or groups, users must consider whether the output could create unintended differential impact. Human oversight is required in such contexts.  
Inclusive Use: AI must not be used in a way that disadvantages individuals based on protected characteristics such as race, gender, age, disability, sexual orientation, religion, or other attributes protected under applicable laws and company policy. Where material bias or potentially harmful outputs are identified:
· Use must pause
· The issue must be escalated to Group I&I and/or Group Legal for guidance prior to external deployment.

 Development of internal AI Tools & Solutions:
Any AI tool or solution intended to be developed or built by Accordience must be reviewed in consultation with the Group Data Protection, Group Information Security team and Group Legal. This ensures appropriate security testing is completed, and a Data Protection Impact Assessment (DPIA) is conducted. 
Any AI tool or solution intended to be developed or built by Accordience must also be reviewed in consultation with Group I&I. This ensures appropriate consideration of fairness, representativeness, accessibility, and potential impact on colleagues, patients, clients, and communities. Where internal AI tools influence decisions impacting individuals or groups, ongoing monitoring for unintended differential impact is required. 
Internally developed tools must comply with Group policies and applicable laws and regulations such as the EU AI Act. 

Code of Ethics
When using AI, apply the same ethical standards that guide all our work at Accordience. Always ensure that the use of AI aligns with our core values, enhances trust, and upholds the reputation of Accordience and our clients.​

 Meeting Recording Etiquette
Before recording and/or transcribing a meeting via the use of AI tools (e.g. MS Teams Premium, Copilot), you must always ask for consent from the attendees on the call. If the meeting includes clients, please follow all applicable client policies as they may not permit recording or transcription.

Compliance with Laws & Regulations 
The use of AI tools must comply with applicable laws and regulations, including but not limited to laws governing intellectual property, data privacy and security.

 EU AI Act
The EU Artificial Intelligence Act (EU AI Act) is the first comprehensive legal framework designed to regulate the development and use of AI within the European Union. It classifies AI systems into four risk categories: Unacceptable, High, Limited, and Minimal Risk, and imposes corresponding legal obligations based on their potential impact on health, safety, and fundamental rights. The Act applies regardless of where the provider or user is based, if the AI system:
Is placed on the EU market,
Is used in the EU, or
Produces outputs affecting individuals in the EU

As a global company providing communications services, Accordience may be subject to the EU AI Act when:
Deploying or using AI tools internally within the EU,  or  
Supporting client projects that involve AI systems operating in or affecting the EU market.

Accordience manages AI-related risks through established governance frameworks, policies and processes such as those listed in Section 1 of this document, and the specific policy wording in Section 4.1. These existing controls provide a strong foundation for aligning with the EU AI Act and will continue to be adapted and extended to meet evolving regulatory expectations.

Accordience Teams must:
Engage early: Before procuring, deploying, or significantly changing any AI system potentially within EU scope, teams must consult the Group Information Security, Data Protection, Legal and Local Compliance teams for guidance.
Leverage existing frameworks: Continue applying existing security, data privacy, Quality assurance, and governance controls, including Data Protection Impact Assessments (DPIAs) and human oversight, especially for high-risk AI scenarios.
Monitor and escalate: Immediately report incidents or issues with AI systems that may pose risks to individuals or breach regulatory expectations to Group Information Security via Service Now or email informationsecurity@inizio.health.

Refer to Appendix 1 for Inizio’s position on EU AI Act Risk Classification. 

Monitoring & Compliance
All AI activity may be subject to audit, monitoring, review, or investigation at any time. Any employee found to have violated this document may be subject to disciplinary action, up to and including termination of employment.


Annual Attestation & Supporting Resources
All employees must review and attest to this policy upon onboarding and annually thereafter. Non-compliance with attestation requirements may result in access restrictions or further escalation.

Accordience has associated AI resources which can be found in their Learning Management System (LMS) LearnAmp 

[bookmark: _Hlk130823113][bookmark: _Hlk129704389]Exceptions & Breaches
Any exceptions must be pre-approved by the Group Chief Information Officer. Suspected breaches must be reported immediately to Group Information Security via ServiceNow or to: informationsecurity@inizio.health

Revision History
	Version
	Effective Date
	Key Changes

	Initial
	April 2026
	First version (Accordience 1.3)










Appendices
Appendix 1 Inizio Position on EU AI Act Risk Classification
The Group has conducted a review of its use and development of Artificial Intelligence (AI) systems in alignment with the European Union Artificial Intelligence Act (EU AI Act, Regulation (EU) 2024). Based on the nature of our services and current AI applications, we have determined that the Group operates in a low-risk or minimal-risk category under the framework of the EU AI Act.

This position is based on the following:

Scope of AI Use
Accordience primarily utilizes AI to augment internal processes (e.g., data analysis, operational efficiencies) and to assist in professional services delivery. Accordience does not engage in activities that the EU AI Act classifies as: 
Prohibited AI practices (Title II, Article 5) such as social scoring or facial recognition;
High-risk AI systems (Title III, Chapter 1, Articles 6-8), which include applications in critical infrastructure, biometric identification, or education and employment decisions;
AI systems intended for high-risk obligations such as safety components of products subject to third-party conformity assessment.

Low-Risk and Minimal-Risk Categorization
According to the EU AI Act, AI systems that do not fall into the prohibited or high-risk categories are considered limited-risk or minimal-risk (Title IX, Article 69). Our AI systems are used in ways consistent with Article 69(1), focusing on transparency obligations, such as: 
Informing users when interacting with AI (where applicable);
Ensuring that any generative AI content is appropriately disclosed, where relevant.

Transparency and Accountability
Accordience’s Responsible AI Policy ensures that the company voluntarily adopts appropriate transparency, human oversight, and data governance measures that align with the voluntary codes of conduct outlined for limited- and minimal-risk AI systems (Article 96).

Ongoing Monitoring
Accordience remains committed to reassessing its AI systems against the EU AI Act requirements on an ongoing basis, particularly as AI technologies and regulatory interpretations evolve.

Conclusion:
At present, Accordience’s use of AI systems falls outside the scope of high-risk classifications under the EU AI Act and is therefore assessed as low-risk or minimal-risk. We are committed to maintaining this position through responsible development, deployment, and governance of AI technologies in accordance with applicable legal and ethical standards.














Appendix 2 Local AI Governance Exception Request form 

Local AI Governance Exception Request form


Purpose:
To document and review exceptions where a Business Unit / Agency/ Company requires local AI governance measures beyond the scope of the Global Responsible AI Policy, due to legal, regulatory, or contractual obligations. 

Section 1: Requester Details 
Name of Requester:
Business Unit/ Agency:
Date of submission:


Section 2: Summary of Exception 
Please provide a brief description of the exception being requested and the reason for the need.

· Description of Additional Local Measures:
(Please detail the specific governance requirement, control, or deviation being proposed)





· Reason for Request:(Select one or more applicable reasons)
[  ]  Local legal or regulatory obligation
[  ]  Client contractual requirement
[  ]  Data residency or localization law
[  ]  Risk management concern
Other (please specify): _____________



· Supporting Documentation:
(Attach relevant regulations, contract clauses, or correspondence that necessitate this exception)



Please submit to your AI Ambassador – a list of contacts can be found in LearnAmp 
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